Terms & Conditions
Last updated: 2025

These Terms & Conditions ("Terms") govern your use of the website operated by Core
Technologies LLC dba Information Technology Core ("ITC," "we," "us," or "our"). By
accessing or using www.goitc.com (the "Site"), you agree to be bound by these Terms.

If you do not agree, please do not use the Site.

1. Business Information

Core Technologies LLC dba Information Technology Core
Operating in Montana and Idaho, United States
Customer Service Phone: 800-461-8715

2. Products and Services

We sell physical and digital products, including:
¢ Computers, displays, printers, and networking equipment
o Digital products such as computer warranties

No age restrictions apply for purchasing from our Site.

3. Orders & Payments
Accepted Payment Methods
e Credit Cards
e Purchase Orders (POs)
Order Cancellation Policy

All sales are final.
We do not allow cancellations under any circumstances. Please review your order
carefully before submitting.

4. Shipping Policy


http://www.goitc.com/

e We ship to addresses within the United States only.
e In-stock items typically ship same day or next business day.

o Ifapackage is lost or delayed, customers must contact our sales team for
assistance.

We do not ship internationally and therefore do not assess customs or import fees.

5. Returns & Refunds

We do not accept returns of any kind.
All sales are considered final at the time of purchase.

6. Intellectual Property

All content on this Site—including text, graphics, images, logos, product descriptions, and
layout—is the property of Core Technologies LLC or its licensors and is protected under
applicable intellectual property laws.

You may not copy, reproduce, distribute, modify, or use any content without our express
written permission.

7. User Accounts & Responsibilities
Users may be required to create an account to complete purchases.
By creating an account, you agree to:

e Provide accurate and complete information

e Maintain the confidentiality of your login credentials

e Acceptresponsibility for all activity under your account

8. Limitation of Liability
To the maximum extent permitted by law:

e ITCis notliable for anyindirect, incidental, consequential, or punitive damages
arising from your use of the Site or products purchased through it.



e ITC’s total liability for any claim shall not exceed the amount you paid for the
productin question.

Products are provided "as is" without warranties of any kind except where noted in
manufacturer documentation or applicable warranty policies.

9. Governing Law

These Terms are governed by the laws of the State of Montana, without regard to
conflict-of-law principles.

Any disputes must be resolved in state or federal courts located in Montana.

11. Changes to These Terms

We may update these Terms from time to time. Changes are effective immediately upon
posting to the Site. Your continued use of the Site indicates acceptance of the revised
Terms.

12. Contact Information

For questions about these Terms, please contact us at:
Core Technologies LLC dba Information Technology Core
Phone: 800-461-8715

Thank you for choosing Core Technologies LLC.



